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The Myth of Complain Handling
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Current Positions:

L] Director of BYB Image Consultants
L] MBTI Certified Personality Coach

L] Guest speaker for Communication and Presentation

Focus Coaching &Training Areas:

L] Personality and Strength Finding
Successful Public Speaking
Executive Presentation and Communication

Change Management and Team Engagement
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Exceptional Customer Services

Education Background:

[] Masters Degree in MBA (International Business), California State University, Fullerton, USA
Bachelor Degree in Finance, Kasetsart University
Personality Coach Certification, MBTI

Exceptional Customer Service Program, Hamilton Mercer, London, United Kingdom
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Certified Trainer Program, Dale Carnegie Thailand

Professional Experiences:

L] Lecturer, Management School of Kasetsart University
[ 1 Certified Senior Trainer, Dale Carnegie Thailand

[] Executive positions in client service and sales, IBM Thailand
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% Pullman PULLMAN BANGKOK HOTEL 6

MOTELS AND RAESORATS
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HOW TO REACH PULLMAN BANGKOK HOTEL G (SILOM ROAD)

BY CAR: Take the expresswoy, confinue on Rama 9 Expressway, turn left towords Doo Kanong, and then take the exit o Silom.
Turn left on Silom Rood and continue through the next 2 intersections. The hotel will be locoted on the left side of the rood.

BY BTS (SKYTRAIN): Toke the Silom Line to Chong Monsi station. Take “Exit 3" ond walk straight towords the next intersection
which is Silom Road. Cross the road and turn left on Silom. Walk about 200 meters, and the hotel will be on your right hand side.

BY MRT (SUBWAY): Take the MRT 1o Silom station, which is at the eastern end of Silom road. Walk down Silom Road about 800 meters
or 10 minutes (5 minutes by toxi). The hotel will be on your right hand side.

PULLMAN BANGKOK HOTEL G

188 SILOM ROAD, BANGRAK, BANGKOK 10500 — THAILAKD - T. +66 (0} 2238 1991 - F +66 (0) 2238 1999 — HI516@ACCOR.COM ~ PULLMANBANGKOKHOTE
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